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QUALITY POLICY

Our firm, committed to the principle of honesty and quality which paves the way for success and continuity 
in service, works within the framework of management proper for total quality, and aims at increasing 
customer’s satisfaction, taking the suggestions into account seriously and improving quality management 
system continuously.

ABOUT US

TUNCH and its team that have always attached utmost significance to quality, added value and accumulated 
knowledge to the independent aftermarket since 1982 in cooperation with its partners locally and around 
in the world, have been one of the outstanding procurers of spare parts for automobiles, commercial 
vehicles, trucks and buses.

TUNCH, much praised for its commitment to quality and deep rooted experience in the field offers solutions 
proper for the partners with variety and quality of service.

The main reason for the confidence of our partners and customers feel for our name stems from the fact 
that TUNCH products have IATF / TS 16949 Quality Award.

Our company, starting with the motto “SHAPING DEMANDS” for professionals who attach 
significance to business is a solution partner in the independent aftermarket, with its policy of stable 
prices and shipping on time.

OUR MISSION AND OUR VISION

OUR MISSION
Being a leading international procurer who has marked its name in the independent field of spare parts 
with its dedication to variety and quality, in cooperation with our customers and staff.

OUR VISION
Taking the needs of the sector to the forefront, increasing the dialogue with the customers in cooperation,
offering the quality products with reasonable prices to the business partners.
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TRADEMARK

Having all the assets of being a powerful trademark, TUNCH, with its motto “SHAPING DEMANDS” 
has the reasons for being preferred by the market:
- Quality
- Stable prices
- Up-to-date follow up orders
- Variety in the product
- Prompt shipment
- National and international trust and fame
- Top level technological follow up for the orders and catalogue

CUSTOMER RELATIONS

We believe that customer satisfaction brings about improvement; whereas dissatisfaction causes decay. 
This is why we analyse the expectations of our customers in depth and adopt a solution partner approach.

We are happy to share the basic principles of customer satisfaction with you.

We listen to the customer complaints carefully and politely; forward them to the relevant section and make 
sure that the complaint will be addressed to and feedback to the customer will be provided on time.

We understand the customer demands accurately; pass those to the relevant sections and do our best to 
meet the demand.

Within the framework of high quality principle based on our mission, vision and basic values, customer 
satisfaction with our products has been the most significant asset for us.

ENVIRONMENTAL POLICY

Avoiding products which pose as threat for the environment and the health of the new generations;

Our firm which has adopted the principle “RESPECT THE NATURE, RESPECT THE LIVING ” , plays an 
important and active role in community service projects with the aim of leaving an honest and satisfactory 
community with ethical values for the next generations.
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Cylinder Head

TUNCH Cylinder Heads are submitted to 
exhaustive OE quality control procedures 
during the manufacturing process and 
certified to IATF/TS16949  international 
quality standarts.

Camshaft 

TUNCH products are made with original production
technical standarts and are used for diesel, petrol 
and LPG engine vehicles. Our products are delivered 
to our customers under company warranty of long lifetime 
and high performance.

Crankshaft

TUNCH makes all necessary controls of 
chemical ingredients, mechanical and
physical specifications of our crankshafts. 
By this way, we manufacture all our 
crankshafts within OE standarts. TUNCH's 
policy is to keep cost in control, developing 
quality and satisfying customers.
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Mirror Glass

TUNCH manufactures mirror glass according to OE standards and have an
important experience of passenger, commercial and light commercial vehicles.

Rear View Mirror

All TUNCH outside mirrors have been designed for ease of installation and 
tested to meet OE specifications and quality standards.

They’re built in IATF/TS16949 certified facilities

COMING
SOON

COMING  SOON



Engine Cover

TUNCH engine covers provide the function
as an effective seal containing critical gases 
and fluids and they perform many additional 
functions such as vibration isolation, pressure 
regulation of blow-by-gases, the extraction
 and return of oil-mist from blow-by-gases 
and attaching locations  to secure other 
components.

Connecting Rod

TUNCH connecting rods are submitted to 
exhaustive OE quality control procedures 
during the manufacturing process and 
certified to IATF/TS16949  international
quality standards.

Rocker Arm

Every one of our TUNCH rocker arms 
incorporates proven OE technology, for 
strenght, long-lasting performance
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Brake Booster

TUNCH brake boosters provide OE quality for all 
components and reliable and with a long service 
life. TUNCH, significantly reduce premature 
abrasion with high-quality materials, meticulous 
workmanship and sophisticated design.

Vacuum Pump 

TUNCH has many years of vacuum pump OE production experience. 
Our vacuum pump range is designed to be a reliable and versatile source 

of vacuum for automotive braking and fuel applications.
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Steering Column Switch

Airbag Clock Springs

TUNCH airbag clock springs are durably 
engineered for long-lasting performance. 
Tested for trouble-free installation according
to OE requirements.
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TUNCH steering column switches are the same 
as original equipment (O.E.) quality.
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Thermostat

TUNCH thermostats are manufactured 
under the strictest supervisions for quality
control and performance so TUNCH 
ensures OE quality.

Thermostat Housing & Parts

TUNCH thermostat housings and spares have 
all been tested and proven under the most 
rigorous applications according to OE quality 
standards for utmost output.

Expansion Tank
TUNCH expansion tanks, ensure to prevents the 
tank from cracking and leaking prematurely, 
protects the engine from overheating, and
ensures the tank’s long life in the cooling system.

 Tappet

TUNCH  tappets are manufactured by OE 
suppliers according to IATF/TS16949 
standards.
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LED Bulb

TUNCH LED bulbs deliver a balanced combination 
of performance and value. Tuners and auto 
enthusiasts alike can replace their vehicle’s 
incandescent lights with a bright and long-lasting 
TUNCH LED bulb for a unique and modern 
look in a simple and cost effective way.

Turn Signal / Window Switches

TUNCH Turn Signal / Window Switches 
meticulously designed, manufactured and 
tested to meet or exceed OE specs, for 
impressive reliability and performance.

Window Regulator

TUNCH Window Regulatorsmotors are manufactured 
by OE suppliers according to IATF/TS 16949 standards. 
TUNCH is the brands name of components of 
quality, power and strength.

Radiator

TUNCH radiator's goal is to improve 
cooling performance and reduce 
energy consumption.

Heater

All TUNCH heaters are designed, 
manufactured and tested according to 
OE requirements. The heater development 
process includes a number of life tests, 
examined and tested by means of vibration, 
pressure impulse, thermal expansion, 
corrosion and bursting eliminating the risk 
zf leakage, insufficient heating performance 
or quality problems such as odours or oil 
residues etc.

Condenser

The role of the TUNCH condenser is to ensure 
that the state of the refrigerant changes from 
gaseous to liquid form. The change of state is 
called the condensation process where the 
refrigerant heat is extracted and exchanged 
with the ambient air.
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Evaporator

The TUNCH evaporator ensures the 
refrigerant to evaporate, thus change its 
state from a liquid to a gaseous form. 
Ambient air blown on the evaporator’s 
surface enables the evaporation process 
inside, and during the transition process 
of the refrigerant’s state ,the blown air flowing 
through the evaporator’s surface turns cold and can 
be directed into the vehicle cabin.

Intercooler 

TUNCH intercoolers significantly improves 
the combustion process in turbo-charged 
systems, thus increasing the engine power 
effect. Designed, manufactured and 
thoroughly tested according to OE 
requirements. TUNCH intercoolers are 
submitted to corrosion, vibration, pressure 
impulse, thermal expansion and thermal 
performance tests.

Turbo Charger

TUNCH produces OE quality parts to help the 
turbo aftermarket produce the highest quality 
repairs. The same commitment to engineering 
excellence has been applied to produce our 
complete turbochargers, providing a cost 
effective alternative to a new OE turbocharger.
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Turbocharger Oil Pipe

TUNCH turbocharger oil pipes smoothly transfers 
oil to the vehicle’s turbocharger. For performance 
assurance, the turbocharger oil pipe has been 
tested to meet product standards and quality.

Water Sensor

TUNCH's programme of water sensors 
are all of OE quality. TUNCH’s production 
of water sensors is subject to the strict quality 
control standards within the automobile industry and every 
sensor undergoes a 100% functionality test.

Headlamp / Tail Lamp

TUNCH provides premium quality 
headlambs / tail lamps which are in original 
equipment (OE) standards.
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